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1.  21/09/22 Award of contract to Invotra 
Ltd to design and build a 
new Haringey Council 
website based on LocalGov 
Drupal 

To work with Invotra Ltd in order to:  
  

 Deliver a new content management system which will be used to manage 
the main Haringey Council website and other Council-owned microsites  

 Carry out user research on current content and design  

 Implement a fresh design based on user needs  

 Manage the automated migration of content where needed from the current 
website to the new site   

 Provide expert website usability, accessibility and design and support 
services for the platform and websites built on the platform  

  
The cost of the contract is: £117,538.00 + VAT 
 

2. 06/09/22 Extension and novation of 
Contract – Synergy Family 
Information Service 
software  

Decision to approve, in accordance with Contract Standing Order 10.2.1a), the 
extension of the Council’s contract for the hosting, support and maintenance of the 
Synergy Family Information Service software for 1 year from 01/09/2022 to 
31/08/2023 and then a further 1 year from 01/09/2023 to 31/08/2024 at a cost of 
£87,366.09 over both years bringing the total contract value over the life of the 
contract to £170,114.73; and,   
To approve, in accordance with Contract Standing Orders 10.03 and 9.07.1c), the 
novation of the contract referred to in paragraph 2.1 above from Servelec 
Education Ltd to Access UK Ltd 
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  3. 18/08/22 Award of contract for the 
provision of Resilience 
processing for the Benefits 
and Revenues Service 

Decision to approve, pursuant to Contract Standing Order 9.07.1c, the award of a 
contract called off from Lot 1 of Framework Agreement R5721, for which Tower 
Hamlets Council is the host authority, to the supplier Liberata UK Ltd for the 
provision of Revenues and Benefits Remote Processing Services, for a contract 
term of nine months at an estimated cost of £335k.    
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Corporate Board Officer/Assistant Director  

Signature:  Jess Crowe            
Date: 7/10/22 


